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Sub: Grievances and Demands from Qllopl\ccpu s of DDA Markets
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Sir,
We the shopkeepers of various DDA Markets in planned cofonics in Detly

cuch as Vikaspurl, Rohin, Phamporva, Sholimer Dach, Proshan: 3alar

lanakpuri. Ashok Vikar, Paschin Vilar cie. hase beun rhocking e doois of

vatious Govi. Auathoritics for the past over a dLdeL [or resolution ol our
l’llL\dl]LL‘H but without [ruitful result Gl now. We now Lenture 1o submit our
grievanees once again hereunder expecting that justice wxll be given to us.
Ultimately we will be allowed o do our business peacefully with honour andd

tranguility.

BACKGROUND

l . . . ' .
F. We had purchased our shops from DDA in various approved shopping
centers pervading in DDA planned colonies on ~auction on this

S I : . .
categorical assurance by the DDA that only those shops in shopping

S : L
.r, (/D) centers being auctioned would cater the needs of residents living in

[ =y
A .
surrounding  residential localities in vicinity as according to the
L
- provision of Maslc\r Plan, Development code and other statue under
JNTT E :
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which DDA planned colonies had beensdeveloped do nol permit any

. conversion in use of land or properties in violation of set-norms in the

Master Plan. !

|
Consequently we offered our bids with frce will and purchased the
shops of our linking, keeping in vicw the assurance and the provisions
relevant to land use existing in the Masler Plan from very inception
and other statutory books viz. DMC Act and DDA Act. We purchased
the shops In competition paying much exorbitant price than the cost
fixed by the DDA as *“Reserved Price™ with this end in view that we
would be fetching lucrative business. carn sufficient amount as per our
expeclations 10 make our familics living casy and honorably in future

time to come.

Bul in a very short time our expectation proved abortive and were
dashed when we saw (hat the unauthorized shops started cropping up in

the Residential houses in contravention of the Master Plan & other

existing rules and that the DDA’ officials who were directly

responsible for controlling the menace by initiating fear action against
the violators / defauliers simply remained the mook spectators and
nothing else to which we remained stunned. They were rather
encouraging those violators for their unlawful activities perhaps
because of their personal gains, forgetting this that they had been
commilling crime by abetting the violalors to proceed for unlaw(ul
activities on their spontaneous will ignoring all the norms; which in
fact was / is ?a “cogriizable offence” punishable with heavy fine or

simple imprisonment or with both.
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Consequently the mass illegal conversion being ignored by the DDA
“have been leaving delerrent impact upon-the business of our members.
their shops gradually. turned redundant as they had not been earning
even that pali*t of amount which was required by them for the
maintenance of their éhops. Resultantly the heavy invesiment which
they had made for acquiring the shops as well as preparing them with
furniture and fixture for adornment with good amount spent for goods
and on establishment ete. elc. were appearing them to be a dead

investment and rather a liability.

We had coﬁsequenl‘ly been taking up the matter with DDA’s officials
and other high up of the Govt. as well as other relevant institution by
lodging our protest and requested them to get the provision of Masler
Plan and other statues implemented honestly so ihat the position
relating. to untawful conversion might not reach the worst stage.
causing more injurious impact to the shops ol our members but our all
requests were given deafl ear by the DDA’s olficials particularly an
other relevaut authorities in gencral. 'I'i]t:_\* rather constrained us lor
seeking remedy through court and accordingly we filed a-PIL which
produced result compelling the govt. for exploring the remedy to set
the thing right. DDA and relevanl agencies including goé'L explored
the remedy giving benefit to the taw breakers and not to the law
abiding persons.

At the time:of amendments in the Master Plan 2001 and on the
formulation fof Master Plan 2021, we submitted our objections /
- suggestions in respect of DDA plal'f’{:golonics secking justice 1o law
abiding citizens / shopkecpers of DDA approved market but of no use,

Ministry of Urban Development and DDA rather allowed without
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deterrence commercialization of residential premises in DDA planned
colonies in contravention of the land use plan of Master Plan which 1s
the basic need 6ftl1e planned colony/sub—acily. The statutes/rules which
in fact insinual:é the conversion a cognizable offence, punishable with
heavy fine or s!imple imprisonment or with hoth has been deliberately
allowed 1o be huft by unlawful persons ignoring all ethics forgetting
the saving of innocent law-abiding persons was / 1 an obligation of the

govl. which has been denied.

Recently also, while revicwing the Master Plan 2021 by the authority
ALubomited _ ) T

we again pur objeclions /suggestions for honesl considcration. We

raised our voice in person in the public meetings called by DDA and

our voice was converled into script vide page 9 of the Time of India dt.

05.07.2012 under the Chairmanship of Engineer-Member, DDA Vikas

" Sadan wherein we were invited 1o participate. We again raised our

voice against the unauthorized commercialization of  residential
premises in DDA planned colonies and -also against (he Mixed Use

Regulations which was/is unconstitutional and partial. As we could

“gather / feel that at heart of heart the committee members under the

Chairmanship of "Enginecr-Member were agreeable unambiguously
against lhe commercialization of residential premises but somchow
cven pricking their conscious neither members of the commitiee nor
the Chairman of the committee could dare speak truth {from their mouth.
Rather, Chairman retorted to say thal the present situation i.c.
unauthorized f:ommercia]izaliqn of residential premiscs could not be

reversed to | which we protest cven today because this s

. |
unconstitutional ‘and is subversive to the cause ol law-abiding citizens.

In that situation, shopkeepers of DDA market are no where. The
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Chairman of the committee looking inlo our suggcslions. however,
*_advised us lo submit fresh proposals for consideration of DIDA. The
commitlee also advised us to submit a plan from architect for
rcdevelopn’lentl of DDA markel which in fact is no where relevant to
our cause. |

{
1t will not be out of place to mention here that during the meeting of
DDA under the Chairmanship of Hon'ble Lt. Governor, Delhi hield on
26.05.2011 while considering the agenda items of Policy on [arm
Houses in Dethi (F3 (103)96/MP) Shri Subhash Chopra. Member
stated that apart {rom farm houses there are unauthorized construction
in various categorics including plotted colonies of DDA ... Local
Shopping Centres developed by DDA ... Dr. Harsh Vardhan, Member.
inter-alia stated that the propesal Tor regutarizaton ol farms houses
will only henefit alfiuent sections of socicty who own farm houses. e
further stated that instead of considering a scheme for regularization of
farm houses in isolation a comprehensive policy for regularization of
all unauthorised construction should be brought belore the Authority
ie. DDA. "After detailed discussion it was decided that
recommendation for grant of general amnesty for building construction
in violation of norms as contained in Tejendra Khanna Commilier
Report should also be brought for consideration along with the

proposed Farm Houses Policy so that bencfits of any regularization

scheme are extended to all sections of the society.

In the Hindustan Times dt 01.09.20]2 Union Minister for Urban

Devclopment has categorily. stated (hat the master Plan has to be

dictated by the market [orces i.e. use of flexible and efficient usc of

land, marked dictated creation of commercial arcas. higher FAR for

- PagesofY
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hospitals, motels ctc But here we régret to say that policy [or
regularization of Farm Houses and Hotels has been approved by DDA
recently in 1solation giving benefits to only affluent section of the
somely Although the Hon’ble Union Minister 1s categorily Oflh" view
that Master Plan has 1o be dictated by the market forces yet we the
discriminated sectlon of the society and being the law abiding citizens
of city have been fighting for genuine cause for over a decade but
DDA and Urban Development Ministry arce not comlngj forward to give
helping hand to us. Here we dare to submit that 1'elaxanon to violators
particularly to those who had violated the provision of Master Plan and
other laws in DDA developed colonies all los,elher wou!d be and is

unjustified straightway and a breach of (rust wnh the shopkcepeu mn

DDA market of the colonies because the Master Plan has .xpcual

provision (o where the commercialization ¢l residential premises has

not been as per Master Plan and change of land use in any wav would

be congnizable olfence. However. as desired by the Chairman of

Master Plan 2021 Review Committee we are submitting hereunder our

- proposals / demands for tavourable consideration and we hope denial

of the justice to the shopkeepers of DDA markets as of now wil! not he

rectified and not be allowed to prevail.

DEMANDS / PROPOSALS

We protest and demand that “Mixed Use Regulations” which is
unconslitutional and not in conformity with the law should be
withdrawn otherwise the dream of beautification of Delhi city by the
then Hon’ble Prime Minister of India, Shri Jawahar Lal Nehru and

o

even present Government would get lost.
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iaving been highly and adversely atfecting so far in the business of

.shopkeepers of DDA markets (CSCs/LSCs) and also day by day

devaluation of our properties for the past over two decades due to
unauthorized 5c01n111ercialization of residential premiscé, Metro
corridors and industrial properties being.allowed with the connivance
of Government Departmentls, we demand thal we élmuld be
compen_sétcd financially by paying ten times of the cost of shop paid to

DDA by each shopkeeper.

In case the Urban Development Ministry / DDA are adamant not 10

withdraw, on |political ground, the Mixed Use Regulations in DDA
colonics they should compensate us further beside our demand at S.No.
2 above, by paying monthly interest @ 2.5% of the cost of shop paid to

DDA by cach shopkeeper on perpetuity.

As agreed during the meeting ol Master Plan 2021 Review Committee
held under the Cliairmanship of Engineer-Member on 05.07.12 we
should submit separately plan for rcdevcloﬁmcm of markets for
approval of DDA, In this regard we feel that it is quite impracticable to
demolish and redevelop the market as a whole in one stroke as shops
are owned severally not collectively. As such we subnﬁl that the
compact plan for redevelopment of DDA markel may be préparcd by
DDA and sanctioned as per law itself. The shopkecpers will thercalter
redevelop their individual shops as per sanctioned plan. '

Repeal not R:epc:at we have suffered / coﬁtinueéfguffer a lot. financially /
physically / mentally (because of unauthorized commercialization of

residential |premises) we requesl that sanction charges and
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regularization charges for us should be less than those applicable for

“the properties [alling under the Mixed Used Regulations.

In the meeting of DDA held on 26.05.2011 at Raj Niwas (under the
Chairmanship of Lt Govemor) (Para XXI) it was decided that the
rccommendation for grant of general anufesty for building construction
in violalion of_'norms as contained in the Tajender Khanna Commitiee
Report should be brought up _fdr consideration...... so that benefits of
any regula-rizajtion sch-cmc are cxlended to all sections of Society,
Recently \in th%: meeting held on 03.08.2012 it has been decided that
General Amnesty Scheme be agreed to enable regularization of other
buildings in the city subject to certain norms. Required regulations and
procedures in this behalf are being worked out by the Department of
Urban  Development, GNTCD.  Accordingly, we  request  that
regularizalidn ol unauthorized construction / excess coverage, if anv. in

DDA markels (CSCS/LSCs) should be considered  alongwith  the

- proposed ammesty scheme in question as per provision ol building bye-

laws,

[n order 1o protect the goods of shop-keepers and also customers {rom
the vagaries of weather / nature, there is a dire need of the provision of

projections in front of the markel where the projections have not been

~provided. We shall be grateful if permission is granted to construct the

same by the shopkeepers / Traders Welfare Association at their own

cosf.

In one of the DDA meetings, Sh. Naseeb Singh, Member (ltem no.
72/2011 meeting dt. 28.07.11) pointed out that DDA Shopping Centers

lacked basic services and amenities like toilets, proper sewerage, waler

Page 8 of 9.
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connection cie. [ (he Action Takep Repor it iy inter-alia stated that
“Certain new sj(es have been identified for totlet blocks i prominen|

areas for whijcly DDA INitjated action for construction™. |Ip this

connection, we would also like to point out that still there are no torlets,
water connection, sewerage facilities ete. ip cerain DDA markets,
Where (here & such facilities are Not existing in DDA markets such

facilities may be provided by DDA |

Alter going through tr)ur genuine grievances and demands brought out abouyt
' |

we hope oyr demand wil] be considered in trye spirif and Right to Jystice

enshrined in oyr Constllutlon 15 not denied to the [y abiding cilizens of (he

society like ys.

We regret (g say that your department hasg never acknow fedged our leite: s sop

o

have given re sponse thereof althon Qugh we have been Writing over decade,

We shall be obliged it vour goodself kindly give us a1 appointment sg that
We could place our lacts in-person o make it more clarity to the deciding
olficers,

T hankmg You, Sir. again ang- hoping for an carly appointment.

- : Yours tru) Y,

NS ATN

Kamal Malhotra/ S.S. Bhatia
CConvem_zﬂ/ | CExeculive Memhe!j

Pave 9 ory
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